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MODEM RECEPTACLE KIT

BOX,ELECTRICAL,
2 X 4 RECEPTACLE,DUPLEX

15A/125V

DUPLEX RECEPTACLE
COVER,ELECTRICALBOX,

OFFSET NIPPLE,
1/2 NPSM

1/2-14    QTY 2
LOCKNUT,CONDUIT

WARNING
ELECTRICAL SHOCK HAZARD! For your safety, to avoid the risk of electric 
shock, disconnect electrical power to the device before servicing or making 
any electrical connections. DO NOT re-connect electrical power until ALL 
wiring to the receptacle is completed. Failure to do so may result in severe 
personal injury or death.

All wiring must meet or exceed all applicable local, state, and/or federal 
guidelines, codes, regulations, and laws.

MODEM RECEPTACLE KIT PARTS AND ASSEMBLY

NOTICE

The Modem Receptacle Kit is intended to be installed indoors only and in an area that is not exposed to any potential 

wetness.
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MOUNTING ELECTRICAL BOX
1.	 Locate the Electrical Box on the wall near the Platinum or Heat Timer control to maintain the power and the ethernet 

cable as short as possible or atop any electrical wire ways / raceways.

2.	 If the wall is masonry, use masonry anchors like Tapcons (by others). Recommended anchor screw size is 3/16” x 1 1/4” to 
1 3/4” length.

3.	 If the wall is drywall, it is recommended to mount the Electrical Box in the stud behind the drywall using #6 or #8 pan-
head or washer-head screws (by others), 1 1/4” to 1 1/2” in length.

4.	 It is not recommended to mount the Electrical Box on any hollow structure.

INSTALLATION OF ELECTRICAL CONDUIT AND OFFSET NIPPLE
1.	 All power wiring to the Electrical Box must be routed through EMT electrical conduit.

2.	 Remove the bottom access plug from the Electrical Box.

3.	 An Offset Nipple is supplied with the Modem Installation kit to allow the Electrical Box to be mounted directly to an 
electrical wire ways / raceways.

4.	 To install the Offset Nipple, insert it into the bottom access port on the Electrical Box.

5.	 Use the Locking Nut to secure the Offset Nipple onto the Electrical Box.

6.	 Insert the other end of the Offset Nipple to an access port on the electrical wire way / raceway, and secure with the 
second Locking Nut.

7.	 If the Offset Nipple is not used and EMT electrical conduit is connected directly to the Electrical Box, then a conduit 
connector (by others) is required on the Electrical Box.

WIRING OF THE DUPLEX RECEPTACLE
1.	 Depending on the Platinum control or the Heat Timer control, the power wiring must be connected to the Modem 

terminals. The panels must manage the power to the modem.

	– On the Genesis and ETV modules there are dedicated terminals for the modem wiring.

	– On the MPC and HWR panels, use the last option output terminals.

	– On the SRC panel, use the AUX clock terminals.

	– The MPC-Q, HWR-Q and Multi MOD panels do not have the ability to manage power to the modem.

2.	 If applicable wire the Line / Black wire to the panel terminals dedicated to manage the power to the modem.

3.	 The Line / Black wire from the panel terminals (if applicable) or from the power source is wired to the brass terminals on 
the Duplex Receptacle.

4.	 The Neutral / White wire is connected to the silver terminals on the Duplex Receptacle.

5.	 The Ground / bare copper wire is connected to the green terminal on the Duplex receptacle.

6.	 Once all wiring is completed on the Duplex Receptacle, ensure all connections are secure and no exposed conductors are 
present. If required, approved insulating methods may be used in accordance with electrical code.

7.	 Mount the Duplex Receptacle onto the Electrical Box using the screws provided.

8.	 Mount the Cover Plate and secure with the screw provide to complete the installation.

9.	 Restore power supply to the Duplex Receptacle and place into service.

NOTICE

If the Electrical Box is mounted directly to a wire-way / raceway, installed the Offset Nipple first and then mount/secure 

the Electrical Box to the wall as described below.
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